OTHET

0 peajH3aluy TIaHa MePONPUITHN M0 YIyUIIEHUIO KayecTBa IPEI0CTaBISIEMbIX YCIyT
MKYVYK LBC LlenTpanbHOro okpyra

3a 2017 rox
Nei/r1 | Tlpennoxxenus OOLIECTBEHHOrO COBETa IO UTOram HanmenoBanue Cpok ucrnoiHe- OTBeTcTBEHHbIH Pesynbrar
MpOBECACHUA HE3aBUCUMOHN OLI€HKHU KayeCTBa OKa3a- MEPONpPUATHU HHA
HUsl yCITyr OubJiMoTeKaMu

L [lonnepxuBaTh B aKTyaJIbHOM COCTOSIHMM pa3- | [lomnepxka B aktyansHoM | IlocrosiHHO Kynpukosa H. A. | Uadopmarus o nes-
MeleHne HHPOpPMaIUH O CBOCH JESTEIHHOCTH | COCTOSSHUU MH(pOpMALIUU O tenpHOCTH 1[BC pas-
Ha o(UIIMaTBHOM caiiTe Www.bus.gov.ru, B €CO- | I€ATEIbHOCTH MKVYK MellleHa Ha OpHIMab-
OTBETCTBUU ¢ TpeOOBaHUSIMHU ycTaHOBIeHHBIMU | [[BC [{enTpasibHOTO HOM caiite
npukazom Munouna Poccun ot 21.07.2011 Ne | okpyra Ha o(UIIHAIEHOM www.bus.gov.ru, B co-
86H. «OO0 yTBepxkIeHUU MOpsAKa MpeocTaBiie- | calite www.bus.gov.ru OTBETCTBUU C TpeOOBa-
HUsl HUHGOPMAIH TOCYapCTBEHHBIM (MYHHIIH- HUSMH  YCTAHOBJICH-
MNAJTbHBIM) YUPEKICHHEM, €€ pa3MElIeHHs Ha HBIMHU ITpUKa30M MuH-
odummansHOM caiite B ceTu VIHTEepHET U Beje- ¢una  Poccum ot
HUSI YKa3aHHOTO caiiTa» (C U3MEHEHUSIMHM U J10- 21.07.2011 Ne 86H.
TIOJTHEHHUSIMH ).

2. bubnuorexam, noay4uBIINM OLIEHKY B MOHUTO- | [lognepxka B aktyansHoM | IlocrosiHHO [pucsoxuiok JI. E. | Undopmanmst o nes-

punre caiitoB O6ubmmorexk or 0 mo 30 Oamios,
HEOOXOJIMMO TIPUBECTH CAalT B COOTBETCTBUE C
TpeboBanusimu npukaza MK PO ot 20.02.2015
r Ne 277 «O6 yTBepxaeHun TpeOOBaHHM K CO-
NepxaHuio U (popMme TpesocTaBieHus uHbop-
MalUu O JESTEeIHbHOCTH OpraHu3alhil KyJb-
TYpHl, pa3MemaemMoil Ha opUIUAIBHBIX caiTax
YIIOJIHOMOYEHHOr0 (peiepallbHOr0 OpraHa Hc-
IIOJIHUTENIBHOM BIIACTH, OPraHOB IOCYJapCTBEH-
HOHM Bimactu cyOwBekToB Poccuiickoit ®enepa-
IIUH, OPraHOB MECTHOTO CAMOYIIPaBJICHHS B Op-
raHu3alyii KyJbTyphl B ceTH «VIHTepHeTY.

COCTOSTHUU HH(OpMAIIUU O
NEeSITeIBHOCTH MKVYK
LBC [{enTpanbHOrO
OoKpyra Ha OQHIMaIHHOM
caiiTe yupeskaeHus
www.sshbn.ru

Jmutpuenko M. B.

TEJIIBHOCTH  YUYpexJie-
HUS Ha caiite
www.sshbn.ru
MMOJUICP)KUBAECTCA B
AKTYUIBHOM  COCTOSI-
HUU.




O6ecneynTh MOJIydaTesiM YCIyr IMOCTOSHHYIO
TEXHUYECKYIO BO3MOXHOCTb BBIPAXKEHHS MHE-
HHUH 0 KaueCTBE OKa3bIBAEMBIX yCIIYT

Ha caiite MKVYK 1IbC
LlenTpanbsHOrO OKpyra
obecrieunBarh on-line aH-
KETHPOBAHUE O KayeCTBE
MPEIOCTABIICHHS YCIIYT

TlocTostHHO

[Tpucsxuiok JI. E.
Txauenxo A. C.

ObecnieunBaeTcsa MoO-
HUTOPUHT MHEHHS
oJb30BaTeNIie O Ka-
YeCTBE YCIIyr, MOBBI-
IICHHE Ka4eCcTBa yCIyT
C y4eTOM MHEHHS 4YH-
TaTeneu

OGecIeunTh YCJIOBHS OCTYMHOCTH OnOIMO-
TEYHBIX YCJIYT B COOTBETCTBUH C TPEOOBAHUAMHU
CO3JaHUs JOCTYIHOM cpensl M TPaXJaH ¢
OrpaHHYEHHBIMA BO3MOXHOCTSAMH 3/I0POBBSL.

ITpoBoaute paboTy 11O
obecreYeHuIo yCIoBHA 10-
CTYITHOCTH OMOIMOTEYHBIX
yCJIyT B COOTBETCTBUH C
TpeOOBaHUSIMU ~ CO3JaHHS
JIOCTYITHOM ~ Cpelubl s
rpaxjaH C OrpaHHYEH-
HBIMH  BO3MOXXHOCTSIMH
310POBbS

B TEYEHUE
roga 1o mepe
BBIJICTICHUS
(¢uHAHCHPOBA-
HUA

3aBropoauna E. A.

IlogroroBneHsl  1ac-
1opTa JIOCTYIHOCTH 110
BceM 14 oObekTam
LBC. ITo 10 o6BexTam
pazpaboransl  [lmambi
MEpOINIPUATHI 110 IIO-
3Taim0my MTOBBIIIIE-
HUIO TOKa3aTenen I0-
CTYITHOCTU JUJISi WUHBa-
JINJIOB

JloBeCTH JI0 PYKOBOJUTENEH CTPYKTYPHBIX MOJI-
paspenennii  MKYK IIBC  IlentpanbHoro
OKpyTa MpeUIOKEHHs], TTOJIyYeHHbIE OT TOJTyYa-
Teseil yelyr B XOJIe IPOBEeIeHNsl onpoca (aHke-
THPOBAHUS) 10 YJIyUIIECHUIO Ka4eCTBa yCIyT

Bxmroyarh B MOBECTKY JIHS
COBEIIAaHUM ¢ 3aBedylo-
muMe  QuinuanamMu |
HAaYaJIbHUKaAMH  OTJIEJIOB
00CyIKIeHHEe BOIIPOCOB I0-
BEIIIIEHUS Ka4ecTBa IIpeJIo-
cTaBlieHUs] OMOJINOTEYHBIX
yCIIyT, B TOM YHCIIE HEOO-
XOJIMMOCTH  COOJIIOJIEHUS
JIOOpO’KENaTeNIbHOCTH,
BEXKJIMBOCTH TIPU OOLIICHUH
¢ II0JIb30BATEISIMH, TOBBI-
[IEHHS  KOMIIETEHTHOCTH
pabdotaukos [{bC

Exemecsuno

[Tpucsoxuiok JI. E.
Jmutpuenko M. B.

EsxxemecssyHO BO BpeMst
COBEIIAaHUN C PYKOBO-
JUTENIIMA  CTPYKTYp-
HBIX [OJpa3/eleHHH
BC  obcyxnatores
BOTIPOCHI TTOBBIIICHHS
KayecTBa IIPEJOCTaB-
neHust OUOIMOTEYHBIX
yCIyr, B TOM 4YHCIE
HEOOXOJUMOCTU  CO-
Omonenus  100poxe-
JaTeTbHOCTH, BEXKJIU-
BOCTH IIpH OOILIEHUH C
OJIH30BATENISIMH, I10-
BBIINEHUSI KOMIIETEHT-

HOCTH pabOTHUKOB
115C




